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Appendix A

Wrexham LSB Standards for Citizen Engagement 

“Developing and sustaining a working relationship between LSB Partner Organisations and one or more community group (geographical or interest), to help them both to understand and act on the needs or issues that the community experiences.”

Standard 1 Involvement:  ‘We will identify and involve the people and organisations who have an interest in the focus of the engagement.  Our engagement will be inclusive and reflect the diversity of the population served. We will monitor the equality profile of all those involved to enable us to identify any gaps in representation and target seldom heard groups where appropriate’.

Standard 2 Support:  ‘We will identify and overcome any barriers to involvement’.

Standard 3 Planning:  ‘We will gather evidence of the needs and available resources and use this evidence to agree the purpose, scope and timescale of the engagement and the actions to be taken’.

Standard 4 Methods: ‘We will agree and use methods of engagement that are fit for purpose’.

Standard 5 Working Together: We will agree and use clear procedures that enable all parties to work with one another effectively and efficiently.

Standard 6 Sharing Information: ‘We will ensure that necessary information is communicated between the participants’.

Standard 7 Improvement: ‘We will develop actively the skills, knowledge and confidence of all participants’.
Standard 8 Feedback:  ‘We will feed back the results of the engagement to the wider community’.
Standard 9 Monitoring and Evaluation: ‘We will monitor and evaluate whether engagement activities achieve their purposes and meet the Wrexham LSB standards.

Principle 10 Accessibility: We will ensure that engagement activity is accessible to all.  We will ensure that specific requirements are identified and addressed in respect of race, disability, age, gender, religion and belief, sexuality and human rights. 

